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MLE Group – Hire Account Application Form 
 

Section 1: 
Company Details  

Company Name: 
Main Contact Person: 

Office Address: 
 
 
 
Postcode: 

Telephone Number: 

Fax Number: 

Email: 

Company Registration / Charity No: 

VAT Number 

Registered Office: (as per companies house) 

 

 
 
Postcode: 

 
Section 2: 

Personal Details – (Only complete if you’re not a Ltd/PLC company) 
Title: 
Full Name: 

Current Home Address: 
 
 
 
Postcode: 

Telephone Number: 

Fax Number: 

Email: 

How long have you lived at your current address? 
 
Years:                                        Months: 
 

If less than 3 years, please state previous address: 
 
 
Postcode: 

Registered Office:  
 
 
 
Postcode: 

 
 

Section 3: 
Please provide proof of Photo ID, proof of address & Insurance cover - I have enclosed: (Please tick) 
□ Copy of Photo ID – Either driving license or passport. 

□ Copy of two documents which contain the same address – utility bill, bank statement.  

□ Insurance cover - Copy of hirer’s insurance stating full comprehensive cover is in place for the equipment value.      
 
To cover theft, loss, transit (Including Third-party courier) and damage. 
 
If you are unable to supply any of the above in this section, we will not be able to open your equipment hire account. 
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Section 4: 

Terms & Conditions Agreement (Larger text terms & conditions are available on request)  

I agree that: 
1. The rental or sale of any equipment will be subject to the attached Terms & Conditions to the exclusion of 

any other Terms and Conditions. 
2. MLE Pyrotechnics Ltd may disclose your personal data to credit reference agencies for the purpose of 

conducting searches as to your credit worthiness (and to help prevent fraud) when we consider your 
application for an account. If you are a partnership, you authorize us to check the credit worthiness of each 
of your partners.  

Authorised Signature: 
 

Name in Capitals:  
 

Date:  
 

 
Return Application to: 
Accounts Department 
MLE Pyrotechnics Ltd 

Units 14-16 
Bentley Way 

Daventry 
Northants 
NN11 8QH 

Or by Email to: mail@mlepyrotechnics.co.uk 
(If returning by email please forward a signed copy) 

 
Data Protection: MLE Pyrotechnics Ltd will use your information solely in connection with your relationship with us a customer. We will 

not sell your information to any third party. 
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1.   INTERPRETATION 

The definitions and rules of interpretation in this condition apply in these terms and conditions: 

Supplier: MLE GROUP T/A MLE Pyrotechnics Limited, Units 14-16, Bentley Way,  

Daventry, Northants, NN11 8QH 

 

Customer / Hirer:  

 

Agreement:   these terms and conditions and the Hire Specification. 

 

Hire Equipment:   any equipment, including tools, systems, cabling or facilities, provided by 

the Supplier or its subcontractors and used directly or indirectly in the supply 

of the Hire Services.  Listed in the Quote & Invoice. 

Hire Services:  the services set out in the Hire Specification. 

Hire Specification: means the form to be completed and signed by the parties when booking the 

Hire Services. 

Term:  the period set out in the Hire Specification together with any extensions.   

VAT: value added tax chargeable under English law from time to time and any similar additional tax. 

1.1.   Headings in these conditions shall not affect their interpretation.  

1.2.   A reference to a statute or statutory provision is a reference to it as it is in force for the time 

being, taking account of any amendment, extension, or re-enactment and includes any subordinate 

legislation for the time being in force made under it. 

1.3.   A reference to writing or written includes e-mail to the address set out in the Hire 

Specification.  
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2.  AUTHORITY AND APPLICATION OF CONDITIONS 
2.1 The Hire Specification duly completed by the Customer constitutes an 

offer by the Customer to purchase the Hire Services. The Supplier’s 
acceptance of the offer forms a contractual relationship between the parties, 

and this shall be deemed to have commenced on the date of the last signature 

on the Hire Specification. 
2.2 The signatories to this Agreement warrant that they are duly authorised 

on the Customers behalf to enter into the Agreement and hereby personally 

indemnifies the Supplier against all losses and costs that may be incurred by 
the Supplier if this is not the case. 
 
3.  HIRE SERVICES 
3.1.  Subject to clause 3.2, the Hire Services shall be provided exclusively by 
the Supplier on behalf of the Customer in accordance with the date and 

deliverables set out in the Hire Specification. 
3.2.  The provision of the Services to the Customer is on a non-exclusive 
basis and the Supplier shall have the right to assign and otherwise deal with 

this Agreement. 

3.3 The hiring period commences at 12 noon on the date specified in the 
Contract and continues for the period specified in the contract and terminates 

at 12 noon on the last day of the hiring period. 

 
4.  SUPPLIER'S OBLIGATIONS 
4.1.  The Supplier shall hire the Equipment to the Customer for use at the 

Site(s) subject to the terms and conditions of this Agreement.  
4.2.  The Supplier shall not, other than in the exercise of its rights under this 

Agreement or applicable law, interfere with the Customer's quiet possession 

of the Hire Equipment. 
4.3.  The Supplier shall use reasonable endeavors to provide the Hire 

Services in a professional and diligent manner and to deliver the Hire 

Services and Hire Equipment to the Customer, in accordance in all material 
respects with the Hire Specification. 
4.4.  Delivery of the Hire Equipment shall be made by the Supplier. The 

Supplier shall use all reasonable endeavors to effect Delivery by the date and 
time agreed between the parties. Title and risk shall transfer in accordance 

with Clause 6 of this agreement. 
4.5.  The Customer shall procure that a duly authorised representative of the 
Customer shall be present at the Delivery of the Hire Equipment. Acceptance 

of Delivery by such representative shall constitute conclusive evidence that 

the Customer has examined the Hire Equipment and has found it to be in 
good condition, complete and fit in every way for the purpose for which it is 

intended (save as regards any latent defects not reasonably apparent on 

inspection). If required by the Supplier, the Customer's duly authorised 
representative shall sign a receipt confirming such acceptance. 
4.6.  The Supplier shall attend the Customer’s Site(s) at reasonable notice or 

in accordance with the Hire Specification to perform inspections and carry 
out any repairs or maintenance. If the Supplier deems that the Hire 

Equipment requires updating or replacing, they shall have the right to do so 

without the Customer’s consent unless the replacement equipment is of a 
lower specification. 
4.7.  The Supplier shall use reasonable efforts to respond to any 

communications from the Customer regarding the Hire Equipment within a 
reasonable time and subject to the availability of parts and/or suitably skilled 

technicians shall respond to any substantial break down of the Hire 

Equipment within [48] hours of receipt of written notice from the Customer. 
 
5.  CUSTOMER'S OBLIGATIONS  
5.1.  The Customer shall during the term of this agreement: 
(a) ensure that the Hire Equipment is kept and operated in a suitable 
environment, used only for the purposes for which it is designed, and 

operated in a proper manner by trained competent staff in accordance with 

any operating instructions provided by the Supplier, manufacturer of the Hire 
Equipment or in accordance with best industry practice; 
(b) take such steps (including compliance with all safety and usage 

instructions) as may be necessary to ensure, so far as is reasonably 
practicable, that the Hire Equipment is always safe and without risk to health 

when it is being set, used, cleaned or maintained by a person at work or a 

guest or customer of the Customer; 
(c) maintain at its own expense the Equipment in good and substantial repair 

in order to keep it in as good an operating condition as it was on the Delivery 

Date (fair wear and tear only excepted) including replacement of worn, 
damaged and lost parts, and shall make good any damage to the Hire 

Equipment. The Customer shall under no circumstances attempt to repair, 

alter or maintain or contract with any third party to do the same, the Hire 
Equipment without prior authorisation from the Supplier who shall under this 

Agreement be contracted to repair, alter and maintain the Hire Equipment; 
(d) keep the Supplier fully informed of all material matters (including but not 

limited to damage, defects and technical issues) relating to the Hire 

Equipment; 
 

 

 

 

 

 

(f) permit the Supplier or its duly authorised representative to inspect the Hire 

Equipment at all reasonable times and for such purpose to enter upon the 

Site(s) or any premises at which the Hire Equipment may be located and shall 
grant reasonable access and facilities for such inspection unless during the 

Restricted Times. This right shall include the Supplier’s right to remove any 

Hire Equipment from the Site(s) for repair or maintenance off site. 
(g) not, without the prior written consent of the Supplier, part with control of 

(including for the purposes of repair or maintenance), sell or offer for sale, 

underlet, or lend the Hire Equipment. 
(h) the Customer must take all necessary steps to ensure that the Supplier may 

enter such Site(s) and recover the Hire Equipment both during the term of this 

agreement and for a reasonable period, thereafter, including by procuring from 
any person having an interest in such land or building a right for the Supplier to 

enter onto such land or building to remove the Hire Equipment; 
(i) not suffer or permit the Hire Equipment to be confiscated, seized or taken 
out of its possession or control under any distress, execution or other legal 

process, but if the Hire Equipment is so confiscated, seized or taken, the 

Customer shall notify the Supplier and the Customer shall at its sole expense 
use its best endeavors to procure an immediate release of the Hire Equipment 

and shall indemnify the Supplier on demand against all losses, costs, charges, 

damages and expenses incurred as a result of such confiscation; and 
(j) deliver up the Hire Equipment at the end of the Term or on earlier 

termination of this Agreement at such address as the Supplier requires, or if 

necessary, allow the Supplier or its representatives access to the Site(s) or any 
premises where the Hire Equipment is located for the purpose of removing the 

Hire Equipment. 

 
4.2.  The Customer acknowledges that the Supplier shall not be responsible for 
any loss of or damage to the Hire Equipment arising out of or in connection 

with any negligence, misuse, mishandling of the Hire Equipment or otherwise 

caused by the Customer or its officers, employees, agents and contractors, and 
the Customer undertakes to indemnify the Supplier on demand against the 

same, and against all losses, liabilities, claims, damages, costs or expenses of 

whatever nature otherwise arising out of or in connection with any failure by 
the Supplier to comply with the terms of this Agreement. 

4.4.At any stage once a “Hire Confirmation” has been signed by your company 

representative, we have received a verbal or written confirmation of rental, 
and/or we have received a Purchase Order on your letter headed paper. We 

reserve the right to charge an administration cost for the issuance of quotations, 
confirmations, and invoices – as well as charges for all sub-hire costs, transport 

costs and for the warehouse preparation time involved with the hire to be 

dispatched. 
4.5 Hire charges commence from the date stated in the contract and are payable 

for the period of hire. 

4.6. Equipment must be returned by 12 noon on the date specified in the 

Contract in a clean serviceable condition and the Customer must obtain the 

supplier’s receipt. 

4.7 Additional charges accrue at the full daily hire rate together with 
consequential loss in the event of the breach of these conditions or the 

equipment not being available for use by other customers. 

4.8 All cables must be returned coiled and taped and in default a charge of £2 
per cable will be made. 

4.9 Outset Production Services provides spare lamps and fuses with Equipment 

and in default their full replacement cost will be charged. You shall return any 
fuses or lamps; failure to do this will result in a charge. 

 

6.  TITLE, RISK, AND INSURANCE 
6.1.  The Hire Equipment shall always remain the property of the Supplier, and 

the Customer shall have no right, title or interest in or to the Hire Equipment 

(save the right to possession and use of the Hire Equipment subject to the terms 
and conditions of this Agreement). 
6.2.  The risk of loss, theft, damage or destruction of the Hire Equipment shall 

pass to the Customer on Delivery. The Hire Equipment shall remain at the sole 
risk of the Customer during the Term and any further term during which the 

Hire Equipment is in the possession, custody or control of the Customer (Risk 

Period) until such time as the Hire Equipment is redelivered to the Supplier. 
During the Term and the Risk Period, the Customer shall, at its own expense, 

obtain and maintain the following insurances: 
(a) insurance of the Hire Equipment to a value not less than its full replacement 
value comprehensively against all usual risks of loss, damage or destruction by 

fire, theft or accident, and such other risks as the Supplier may from time to 

time nominate in writing; 
(b) insurance for such amounts as a prudent owner or operator of the Hire 

Equipment would insure for, or such amount as the Supplier may from time to 

time reasonably require, to cover any third party or public liability risks of 
whatever nature and however arising in connection with the Hire Equipment. 
6.3.  The Customer shall give immediate written notice to the Supplier in the 

event of any loss, accident or damage to the Hire Equipment or arising out of 
or in connection with the Customer's possession or use of the Hire Equipment. 
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6.4.  In any event the Customer shall remain liable for the full replacement 

cost of the Hire Equipment if it is lost, stolen or damaged beyond repair 
together with any other related costs and damages (whether direct or indirect) 

until the Hire Equipment is replaced whether or not the Customer affects 

insurance or if the insurance company makes or fails to make a payment to 

the Customer. 

5.5. We recommend hirers arranging their own courier service for collection 

or delivery from/to our address. The customer is liable for any theft, damage 
or loss from the courier service from the point the goods leave our address. 

The customer must also have the relevant insurance in place incase of any 

event. 
 

7.  PRODUCTION FEE AND PAYMENT 
7.1.  In consideration of the provision of the Hire Services, the Customer 
shall pay the production fee as specified and, in the manner, set out in the 

Hire Specification. Any additional services (including but not limited to 

repairs, upgrades or programming) or equipment beyond those specified shall 
be agreed between the parties in good faith. 
7.2.  All charges quoted to the Customer shall be exclusive of VAT, which 

shall be added to invoices at the current rate. 
7.3.  Without prejudice to any other right or remedy that it may have, if the 

Customer fails to pay the Supplier as specified in the Hire Specification or on 

the due date, the Supplier may: 
 
(a) charge interest on such sum from the due date for payment at the annual 

rate of 8% above the base lending rate from time to time of National 

Westminster Bank, accruing daily and being compounded quarterly until 
payment is made, whether before or after any judgment and the Customer 

shall pay the interest immediately on demand. The Supplier may claim 

interest under the Late Payment of Commercial Debts (Interest) Act 1998; 
(b) suspend all Hire Services until payment has been made in full; and 
(c) remove any Hire Equipment from the Site(s). 
7.4.  Time for payment shall be of the essence in this Agreement. 
7.5.  All sums payable to the Supplier under this Agreement shall become due 

immediately on its termination, despite any other provision. This condition 

7.5 is without prejudice to any right to claim for interest under the law, or any 
such right under this Agreement. 
7.6.  The Supplier may, without prejudice to any other rights it may have, set 

off any liability of the Customer to the Supplier against any liability of the 
Supplier to the Customer. 
 
8.  CANCELLATION    
8.1.  The Customer must notify the Supplier in writing of any cancellation or 
reduction of the Hire Services    
8.2.  The Supplier shall be entitled to levy the following charges in the event 

of a cancellation: - 
a) Cancellation 30 days or less prior to Delivery Date start 25% of total Hire 

Fees 
b) Cancellation 14 days or less prior to Delivery Date start 50% of total Hire 
Fees 
c) Cancellation 7 days or less prior to Delivery Date start 100% of total Hire 
Fees 
 
8.3  The Customer must notify Outset Production Services in writing of any 

cancellation or reduction of services 
8.4 Outset Production Services shall have the right to inspect the Equipment 

at the Hire Location at any time between 9.00 am and 9.00 pm throughout the 

Hire Period. 
Hire Equipment Collections 

8.5 Before you collect hire equipment from us, please ensure you adhere to 

one of the following; 
8.6 Cash Customers; Paid for the equipment in full, in advance, or; Have the 

means to pay in full for your hire on collection – we accept most forms of 

credit & debit card (except American Express) or cash payment. You have a 

pre-arranged and authorised credit facility. Failure to pay for your hire either 

on, or before collection may result in your hire being refused. You may also 

be liable for cancellation charges of up to 100% of the hire charge. When 
collecting hire equipment Photographic ID will be required, the ID may be 

retained during the hire period. New customers may also be required to 

provide up to 2 additional forms of identification and/or a cash deposit – 
please call for further information. 

8.7 Hire Equipment Deliveries Cash customers; If we are delivering 

equipment to your premises or venue, all hires must be paid in full prior to 
delivery. Failure to do so may result in your hire being refused. You may also 

be liable for cancellation charges of up to 100% of the hire charge. 

 

 

 
9.  LIMITATION OF LIABILITY 
9.1.  All warranties, conditions and other terms implied by statute or common 

law are, to the fullest extent permitted by law, excluded from this Agreement. 
9.2.  Nothing in this Agreement limits or excludes the liability of either party: 
(a) for death or personal injury resulting from negligence; or  
(b) for any damage or liability incurred by the other party as a result of fraud 

or fraudulent misrepresentation by that party. 
9.3.  Subject to condition 9.2: 
(a)    The Supplier shall not be liable for:  
(i) loss of profits;  
(ii) loss of business;  
(iii) depletion of goodwill and/or similar losses;  
(iv) loss of anticipated savings;  
(v) loss of goods;  
(vi) loss of contract;  
(vii) loss of use;  
(viii) loss of corruption of data or information; or 
(ix) any special, indirect, consequential or pure economic loss, costs, 

damages, charges or expenses. 
(b)  The Supplier’s total liability in contract, tort (including negligence or 

breach of statutory duty), misrepresentation, restitution or otherwise arising 

in connection with the performance, or contemplated performance, of this 
Agreement shall be limited to the value of the contract in relation to the Hire 

Services. 
 
10.  TERMINATION 
10.1.  This Agreement shall continue for the Term and shall be deemed to 

continue for a further period of 6 months (subject to any reasonable 

adjustments to the Fees in accordance with RPI) unless the Customer or the 
Supplier provide the other with at least 30 days written notice not to expire 

before the expiry of the Term.  
10.2.  Either party may terminate this Agreement without liability to the other 
party on giving written notice if: 
(a) The Customer fails to pay any amount due under this Agreement on the 

due date; or 
(b) The other party commits a material breach in relation to this Agreement 

and doesn’t remedy the breach when notified to do so if capable of remedy. 
10.3.  On termination of this Agreement for any reason:  
(a) The Customer shall immediately pay to the Supplier all of the Supplier's 

outstanding unpaid invoices, expenses and interest and, in respect of Hire 
Services supplied but for which no invoice has been submitted, Supplier may 

submit an invoice, which shall be payable immediately on receipt; and 
(b) the accrued rights and liabilities of the parties as at termination and the 

continuation of any provision expressly stated to survive or implicitly 

surviving termination, shall not be affected. 
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11.  FORCE MAJEURE 
Neither party shall have liability to the other party under this Agreement if it 

is prevented from, or delayed in performing, its obligations under this 

Agreement or from carrying on its business by acts, events, omissions or 
accidents beyond its reasonable control, including (without limitation) 

strikes, lock-outs or other industrial disputes (whether involving the 

workforce of either party to this Agreement or any other party), failure of a 
utility service or transport network, act of God, war, riot, civil commotion, 

compliance with any law or governmental order, rule, regulation or direction, 

accident, breakdown of plant or machinery, fire, flood, storm. 
 
12.  VARIATION 
12.1.  Save where the Supplier reasonably requires or is obliged by contract, 

regulation or law, no addition to or modification of any provision of this 
Agreement shall be binding upon the parties unless made by a written 

instrument signed by a duly authorised representative of each of the parties. 

The Supplier reserves the right to vary the specification of the Hire 
Equipment from time to time without notice but subject to the specification 

of the replacement equipment being as good as or better than that it replaced. 
 
13.  WAIVER 
13.1.  A waiver of any right under this Agreement is only effective if it is in 

writing and it applies only to the circumstances for which it is given. No 

failure or delay by a party in exercising any right or remedy under this 
Agreement or by law shall constitute a waiver of that (or any other) right or 

remedy, nor preclude or restrict its further exercise. No single or partial 

exercise of such right or remedy shall preclude or restrict the further exercise 
of that (or any other) right or remedy. 
13.2.  Unless specifically provided otherwise, rights arising under this 

Agreement are cumulative and do not exclude rights provided by law. 
 
14.  RIGHTS OF THIRD PARTIES 
14.1.  A person who is not a party to this Agreement shall not have any rights 

under or in connection with it. 
 

 

 
15.  NOTICES 
15.1.   
(a) Any legal notice shall not be binding unless in writing and may be given 
by hand delivery or prepaid first class post only; 
(b) other notice or other communication given or made under this Agreement 

shall be in writing and may be given by either hand delivery, prepaid first-
class post, facsimile transmission or electronic mail. 
15.2.  Any such notice which is given in accordance with condition 15.1, 

shall be deemed to have been received 48 hours after sending if addressed to 
the contact details set out in the Hire Specification. 

 

16. OVERVIEW  

16.1. Please read all the terms and conditions listed as by accepting a 

quotation, payment of deposit or full balance Invoice you abide by and agree 

to the terms & conditions for Hire & Event Production.  
16.2. No hire or production supply contract is confirmed, or goods 

released/reserved without the payment of a deposit or otherwise agreed in 

writing prior to the contract starting.  
 
17.  GOVERNING LAW AND JURISDICTION 
17.1.  This Agreement, and any dispute or claim arising out of or in 

connection with it or its subject matter, shall be governed by, and construed 
in accordance with, the law of England and Wales. 
17.2.  The parties irrevocably agree that the courts of England and Wales 
shall have exclusive jurisdiction to settle any dispute or claim that arises out 

of, or in connection with, this Agreement or its subject matter. 
 

 


